
Majority of Power in Pickering Restored 

 
Pickering, ON, December 24, 2013 – Power has now been restored to the majority of 
Pickering customers affected due to the severe ice storm last weekend. We are now 
down from 9,000 customers to approximately 1,600 customers without power and all 
available resources are out on the roads working to restore service as quickly as 
possible today. 
  
Areas still affected include: 
  

·         Rosebank South including Toynevale, Dyson, Rodd Avenue, Granite Court 

·         West Shore and the Oklahoma Area 

·         Pockets of Village East (Brock Road and Pickering Parkway area) 

·         North of Hwy #2 

o   pockets of Major Oaks/Dellbrook area 

o   pockets of Duffin Heights 

o   Greenwood Road 

o   Altona Road from 3rd Concession up to the 5th Concession into 
Whitevale 

o   5th Concession, including Whitevale 

o   Hwy # 7 from Greenwood Road to Lakeridge Road 

o   7th Concession from Sideline 12 to Salem Road 

o   8th Concession from Brock Road to Sideline 22 

o   9th Concession from Brock Road to Lakeridge Road 

  
  
The Pickering Recreation Complex and Arena, located at 1867 Valley Farm Road, 
continues to be a designated 24-hour warming centre for families and pets looking for 
food, warmth and shelter. The Red Cross has registered 250 people at the warming 
centre so far, and residents are asked to bring any items that would make their stay 
more comfortable as resources are limited. This includes  towels, toiletries, pillows, 
blankets, snacks, plates, and napkins. Power has been restored to the Claremont area, 



and the Claremont Community Centre has since closed its doors as a warming centre. 
The Red Cross, the Salvation Army, and numerous local businesses continue to donate 
their time and resources to help those in need during this difficult time. 
  
“It continues to amaze me just how much our community has banded together during 
this difficult time,” said Mayor Dave Ryan. “We are all in this together and I am truly 
grateful to all staff, residents, and businesses who have gone above and beyond to 
keep each other safe and warm while restoration and clean up efforts press on.” 
  
City crews have been working hard to unblock driveways and vehicles of fallen debris. 
Residents and businesses can bring fallen branches to the boulevard and City staff will 
be there with chippers as part of their clean up process in the coming weeks. 
  
“Fire Services has been responding to a number of Carbon Monoxide calls,” said John 
Hagg, Deputy Fire Chief. “I cannot stress enough how important it is to keep propane 
and charcoal barbeques, as well as portable generators, out of the home and garage. 
These are for outdoor use only and can become deadly if any fumes seep into the 
home.” 
  
Safety tips to consider during the power outage include: 
  

·         use flashlights or battery operated lanterns instead of candles 

·         spoiled food – take all wrappings off the food and place in your green compost bin 
or you can use a yard waste bag (brown paper) and mark spoiled food and place beside 
your green compost bin 

·         make sure electric stove elements and small appliances are off or unplugged to 
prevent fires from starting when the electricity is restored 

·         only use portable space heaters that have been designated for indoor use and 
provide adequate ventilation while in use 

·         electrically-connected smoke alarms and carbon monoxide alarms will not work 
when the power is out, unless they have battery back-ups. Make sure your home has a 
battery operated smoke alarm on every storey 

  
For regular updates on the power outage please visit http://www.veridian.on.ca/, or 
follow Veridian on Twitter at @VeridianTweets. Fallen wires can be reported to 
Veridian’s 24-hour Outage Hotline by calling 1.866.579.6819.  
  
Please report any hazardous conditions to the Customer Care at 905.683.7575, and 
report any non-hazardous conditions to customercare@pickering.ca and they will be 
dealt with in a priority sequence. Please use 911 services for emergencies only.    
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